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Introduction 

Hello, I’m Fabien Ghys. 

 

Having been in charge of recruitment for corporate companies for years, it became clear to me that applicants 

looking for employment frequently had difficulty presenting themselves in a way that highlighted their best 

talents and features.  Thus, they often failed to even make a first contact with the companies that would have 

been the best fit for them. 

 

These days, recruiters deal with an overwhelming number of applicants competing for the same positions and 

digging through those applications can be a daunting task.  More and more, recruiters and hiring managers 

are looking for easier, faster ways to select the kind of candidates their clients – corporations, entrepreneurial 

small businesses, academic and social organizations and non-profit enterprises – need to run effectively and 

efficiently. 

 

That is why I decided to go into the custom resume business…  
 

I find a great deal of satisfaction in helping one applicant at a time.  In that way, I can devote the kind of 

attention and energy needed to work with them to create their most powerful resume and enable them to put 

their best foot forward in today’s highly competitive business environment.   

 

I also know that, in addition to an excellent resume, there are other factors that can assist job seekers to 

make the kind of connections that will help them get seen, and so, by writing this book, I am hoping to make a 

difference for them – and you, if you are a job seeker – to make the most of your time, energy and money and 

to enable you to finally secure the job of your dreams. 

 

Without further ado, then, let me begin by introducing you to at least three key elements I believe will unlock 

the secret to anyone getting the job they want. 

 

So, congratulations for taking the first step and downloading this book…  My intention is that it will be the best 

move you have ever made and will help get you the perfect job. 

 

Best of luck to you! 

Fabien 
Fabien Ghys, Director - Founder 

ExcellenceResumes 

By Blue Mango Pte Ltd 
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PART 1 – Resumes & Intro to Interviews 

 

 

The First Secret… What You MUST Know and Have 

Before you Walk In the Door for Your Interview! 

 
 

To win at the interviewing process, you must first be seen and contacted… That means  your 

resume must be stand out from the crowd, be complete, impressive, and show you and your skills 

and talents in the best light possible!   In short, you must create your IDEAL resume! 

 

However, here is the first big stumbling block to creating that ideal resume…  Many of us can 

remember as a child being told “Don’t brag about yourself! – Say nice things about other people and 

wait for others to say nice things about you.” 
 

Wow – you can certainly see why sometimes it can be difficult to create a resume that powerfully 

speaks to our own accomplishments, skills and worthiness. 

 

Here’s a great trick for you that can help in that department.  In order to get past those old 

“beliefs” that could be blinding you to your own special qualities, write the information about yourself 

as if you are describing the wonderful qualities of your BEST FRIEND - instead of you! 

 

That’s right.  Because whether you write your resume on your own or have a professional like me 

assist you, when you begin to list your skills, abilities and accomplishments, you must think from a 

highly positive view.  Look for all possible areas in which you excelled, any time you were 

particularly successful (whether on the job or off), and any outstanding contributions you made or 

achievements you were acknowledged for, formally or informally. 

In addition, when listing those accomplishments, make them as “measurable” and specific as 

possible,  

 

For now, getting the resume right – speaking powerfully and positively about yourself - is 

definitely the first secret! 

 

Once you have taken that first step and you have been contacted and an interview is set up, what  

are the next crucial steps or moves to make, do  you know? 
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PART 2A – Preparing for the Interview! 

The Second Secret… You Must Avoid Fear and 

Be an EXPERT on THEIR Company!   
 

While you will, no doubt, be excited at the prospect, fear can also be a 

factor.  While you do not necessarily have to be fearful, there are definitely 

some things to master in order to experience a “successful” interview. 
 

Let’s explore those now. 
 

Make absolutely sure you prepare well.  Invest time and energy in finding out as much about the potential 

employer as you can.  You will find this helps reduce the nervousness or fear about the interview because 

you will know you are prepared for any and all questions and circumstances. 

 

Create an enthusiastic interest in what your interviewer is saying – listen carefully to them and be on the 

alert for any signs that they have overlooked some skill or ability in your past that might assure them further of 

your ability to do the job for which you are applying. 

 

While your Interviewer may technically be “in charge” – it is up to YOU to take ownership of how the interview 

goes.  That means, make sure you have come equipped with a list of all the things YOU want them to know 

about you and your skills and abilities.  Having a checklist like this allows you to maintain clarity that you 

have shared with your interviewer all the pertinent information that assures THEM of your 

competence and ability to do the job for which you are interviewing. 

 

The items on that list could include things you want them to know like… 

 

A. Projects you have worked on in the past in which your success was outstanding and/or made a difference 

for the company or organization for whom you worked 

B. Team initiatives that you were engaged in where your participation made a difference in the outcome for 

everyone 

C. Awards or citations you won – whether they were at a job, contributed as a community service or in a 

social setting 

 

As you can see, this kind of a list will make sure you are “owning” your success and ensure that your 
interviewer knows the kind of asset you can be to his or her organization. 
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Also, make sure that these items (accomplishments, skills and abilities) are listed prominently in your resume 

so that in addition to your conversation during the interview, your interviewer has the facts in hand. If you are 

working with a professional to create that resume, make sure THEY have the facts as well! 

 

Know the Organization… 

 

 Preparing for your interview also means learning as much about the 

company who is interviewing you as they know about you!  This includes, 

in addition to perusing the company website, checking them out on search 

engines, LinkedIn, and reading any articles you can find about the organization.   

Knowing the corporate culture, their recent financial history, and their customer 

service record will be important. 

 

Once in the interview, there are several different types of questions you could be asked.  Make yourself 

familiar with them and the kind of answers that are most effective in your favor. 

 

Those types of questions could be any or all of the following… 

 

Indirect or Generic – In which the Interview might say “tell me a little something about (fill in the blank)…”  
This could include anything from where you grew up, what schools you attended, what hobbies you have or 

what kind of work experiences you have had in their industry.  It is important for you to discuss anything that 

may be relevant to the job for which you are applying.  That will give you the most leverage in gaining a 

positive review; especially as it relates to accomplishments. 

 

Direct or Specific – In which the interviewer might ask you how much experience you have in doing the job 

they have posted.  Or they could ask you to tell them why you want the job and/or what are your strengths or 

weaknesses?  If they ask these questions, be prepared to be candid within limits.  Going back to your original 

list of things you wanted  them to know would be a great place to look for specific examples of outstanding 

performance, etc. 

 

Behavioral – In these questions, they could ask you to describe an occurrence, situation or experience in the 

past where you have been a) successful, b) unsuccessful, c) satisfied, d) a great team player e) a poor team 

player, or many other variable descriptors.  In asking this question, they want to know how you handled a 

particular kind of situation in the past and how it turned out.  Take a deep breath before you answer and 

be thoughtful in what you say.  Describe, authentically, something that would give an indication to someone 

who did not know you exactly how well you could handle a given situation and/or learn from it.   

 

The “Typical” or Classic question – In which they ask what many other interviewers over the years have 

asked; things such as “Why should we hire you?” or “Why do you think you would be good in this job?”  
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When composing your answer, think again about your checklist and those things in which you excel.  Let 

them know by what you say that you have studied the company and then give them the reason you 

would be a good fit for their organization and why you feel you could contribute to their success. 

 

Keep in mind throughout the Interview that your job is to be 

“interviewing” them as much as they are interviewing you – 

although in a much more subtle way.  Ask effective, observational 

questions about the organization, and let them know you are 

enthusiastic about a possible connection to their company. 

Remember, you want them to want you.  That is the first, most 

important, step.  

 

 

 

Finally, after the interview process is over, be sure to follow up and send a thank you note.  These 

days, an email is pretty typically the way this is handled, and letting them know you appreciate their time and 

that you are truly interested in joining their company, can be very helpful.  Since so many potential candidates 

are not savvy enough to do this, it can go a step further to differentiate you from the crowd. 

 

You can also include a short, interesting article pertaining to the company’s industry as well and sometimes it 
is appropriate to offer a small sample of your work if it seems to you that it would be well received. 

 

PART 2B – Negotiation: How To Get Your Best Job Offer Ever! 

Another Secret…Studies Show That 85% To 

90% of Hiring Managers Do Not Make Their Best 

Job Offer First! 

 

Once the interview is over and you are clear they are interested, have 

expressed that, and made you an offer, it is time to take the process in 

hand and begin negotiating for what YOU really want. 

 

To understand the negotiation process, once again, you must let go of fear… Fear of success! 

 

You deserve the best – why be afraid to ask for it? 

 

That’s why negotiation is KEY to getting the job with the compensation you really want.  Because this is the 

case, keep an open mind when a job offer shows up that sounds good but doesn’t offer the salary you want or 

think you deserve.   
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The important thing is to be sure you get the job – then you can deal with negotiating for the salary or 

compensation you truly deserve. 

 

It’s important to understand that frequently final salary offers are 12% to 15% higher than the original offer, so 

securing the job first and then planning to negotiate is your best strategy. 

 

You might ask “When does negotiation begin?”  Well, negotiations actually begin the minute you submit 

your resume.  That’s why it is so important to put your best foot forward when creating your resume and why 

it is worth working with a professional to create the best resume possible – someone who can empower you 

to see all the possibilities you may be missing when you write your own resume.   

 

So, while negotiations begin with your resume, they don’t end until your potential new employer realizes what 

a great catch you are, expresses his or her preference for you, and then offers you the position. 

 

Next, in order to be sure you are being paid what you are worth, it is important to be clear about the job you 

want and the market value of that job, before you walk in the door for your interview.  Once you are clear 

about what comparable companies are offering in the marketplace, you are armed for the dialogue with your 

potential employer. 

 

The way to do this market research – before your appointment – is to check local classified ads and see 

what other companies are offering for this kind of position.   

 

You can contact recruiters and professional associations in your field to find out what they recommend for 

your level of accomplishment in your chosen field and finally, speak to anyone in your market who is doing 

this particular job and find out what they say are comparable salaries for that position.   

 

Take all of this into consideration – plus be aware of your past salary history and financial needs – and taking 

it all together, see what you must have to be content with the offered position. 

 

Finally, make sure their offer is in writing, so that if something 

happens to the person who interviews you – (sometimes they are let go 

or move on to another position or even to another company) – you will 

want to make sure your future employer stands by the position and final 

salary offer of the person who hired you. 
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PART 3 – Another Secret… The animated resume! 

 

 

 

 

 

 

 
Have you ever thought about how impacting sending your resume in an animated video format to a company 

would be? A video explaining who you are and which extra value you can bring?  

Well, it is proven: shorts videos get more than 90% of the watcher’s attention as long as it doesn’t last more 
than 90 seconds, when a paper documents gets 70% of his attention…during the first 6 seconds only! 

 

If you haven’t considered it for yourself yet, it might be the right moment! That would definitely give to your 

professional profile an amazing and outstanding added value and recruiters will notice you even more! 

 

We can create for you tailored animated videos, from the script to the animation including the voice over. 

Sending an animated video together with your resume crafted by us to an employer will create in him a 

burning desire to know you more and to interview you. 

 

One Final Secret… LinkedIn! 

 
This is a Major Component in Successfully 

Negotiating the Job Marketplace Today… 
Are You Aware of How Important it is? 

 

 

 

Whether you have already secured the job you wanted or not, staying active on LinkedIn and keeping your 

profile current is key to your success over time.   

   
If you haven’t considered your LinkedIn profile to be essential to winning the job of your dreams, you have 

overlooked a major component to unlocking your successful job marketing campaign. 

http://www.excellenceresumes.com/


Unlock the Secrets To Finally 

Landing Your Dream Job 

 

www.ExcellenceResumes.com 

1, Scotts Road 

#24-10, Shaw Centre 

228208 Singpaore 

By Blue Mango Pte Ltd UEN201614555Z) 

 ©May not be copied, altered or distributed without written permission 9 

 

While creating a great resume is the first and most vital step in securing the job of your dreams, and 

being prepared for your interview could be said to be the second, your LinkedIn Profile is definitely a key 

piece of you having the ability to successfully reach your career goals.    

 

Currently, there are more than 300 million people on LinkedIn.  According to Forbes Magazine, recruiters 

regularly use the site to hunt for job candidates and potential employees before making hiring decisions.  That 

is why it is crucial to know what to say and how to say it when posting your LI Profile. 

 

Just to make sure you get off on the right foot, let’s take a few minutes to talk about what is most important 
when creating your LinkedIn profile. 

 

Your Profile… 

 

Whereas Facebook is a social media platform, LinkedIn is a 

professional one – meaning that while both have profiles, those 

profiles have different purposes and you should keep that in mind 

when you build those identities. 

 

When getting started on LinkedIn, you will want to use a personal 

email address, rather than one tied to a university, job or other 

temporary situation.  This will assist you in maintaining control of your 

profile.  You can use the LinkedIn Help Center to assist you in 

working through your “signing up” process as it can be daunting if you have never done it before.   

 

When writing your LinkedIn Profile, it is important to have it as complete as possible… the LinkedIn navigation 
will show a completeness score on the right side of the screen and, as you can imagine, a recruiter or 

potential employer, searching  

for someone to fill a position, will naturally gravitate toward someone who has taken the time to create a 

complete profile. 

 

It’s also useful to know that when Recruiters are looking for a particular position to fill, they are likely to use 
something called keywords.  These are phrases used in job descriptions that might highlight specific abilities, 

experiences or talents (account executive, C++, computer programming, bookkeeping, Java, etc.).  Using 

these descriptors will be an advantageous part of your profile. 
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Making  Connections… 

 

One thing that is important as you begin to add contacts to your LinkedIn page, it is best to avoid using 

“default” communications; that is a pre-written note to invite others to join your LinkedIn Network.  Canned 

messages like “I’d like to add you to my professional network”  can be a turn off and  personal note can make 
all the difference in the world. 

 

An example of a note like that might be “Hello!  I am building an online professional network and I see 
that we have (attended the same university, worked at the same company, belonged to the same 

organization, etc.).  I was thinking that we may have some similar interests and would both benefit 

from a connection here on Linked In.” or something similar.  Personal messages are always more enticing 

to others and being willing to take a few minutes to write one will go a long way in expanding your online 

professional network. 

 

 

You may be asking yourself “Why would I be inviting people I know to join my 
network?  What I want is recruiters I don’t know to look me up!”  Well, the reason 

is this…and, by the way, this is the most important thing to understand 

about Linked In.   

 

 

Linked In is a social media designed with the premise in mind that all users are separated by just one or 

two connections and by becoming “linked” to each other, you will automatically begin to move closer to a 

recruiter who is looking for someone exactly like you OR to your next potential employer.   

 

Also, the more professional connections you have to others, the more desirable you are to recruiters and 

potential employers. 

 

Tips for Getting Noticed… 

 

As we said before, avoid “default” statements as much as possible; not only in communications to 
connections but in headlines throughout LinkedIn.  While there are “character limitations” in writing headlines, 

position descriptions, company names and position titles, using a little ingenuity and patience you can say 

what you need to say in a more individualized way and set yourself apart from the rest. 

 

For example, your Headline field is really important as it is displayed immediately beneath your name.  It will 

also appear throughout your interactions on the site so you want to make sure that it is powerful enough 

to compel others to want to contact you. 

 

If you are a student, the “default” headline will be to list you that way (as a student) so it is advisable to reject 

the automatic setting of your “current” occupation and update the field to a more interesting description of 
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your targeted job description.  To do this, just click on the Profile option on top of your home page, 

choose to “edit profile” and select one of the examples more appropriate to your desired job 
description.  See the example below… 

 

Default headline under Joe Harris might be “Student at Texas A & M University” 
 

Instead it could be:   

Joe Harris  

Aspiring Hedge Fund Manager targeting Stock Market Jobs/Investment Property Management, Real Estate 

Investment Firms/U of TX A & M Grad 

 

Your Summary – equally important as your headline – should be carefully constructed using keywords 

related to your desired position so that they reinforce the message that this the work you want to be doing and 

which help recruiters or potential employers to identify you as a candidate worth looking into. 

 

Your Experience – while students may find this one of the most challenging parts of creating your LinkedIn 

profile – is a key component to a successful listing.  Since your actual work experience may be extremely 

limited, you can use past experiences which include internships, part time positions, volunteer experience or 

other community activities to flesh out this part of your profile.  It is advisable that you consult what you have 

written on your resume and write this out in a word document before posting to your site.  That way you can 

see how it will look and you can also get some feedback on it from others who may be able to provide you 

with other ideas that may have escaped you at the moment; things or projects you may have done or 

completed in the past and forgotten and that someone else – a friend, parent, or teacher – may remember. 

 

Be sure to include any keywords that may draw attention to the kind of work you are looking for and that may 

attract the eyes of a Recruiter or potential employer.  Here’s an example of that… 

 

Zilker Botanical Gardens  

Austin, Texas 

Nonprofit Assistant (Volunteer) 

(October 2012 – April 2014) 

Helped coordinate volunteer meetings, daily appointments and worked with publicity department to grow 

nonprofit organization. 

 

Was accountable for maintaining business records, took meeting notes and established and maintained 

calendar for Society’s annual fundraiser. Improved teamwork and mentored other volunteers and fundraisers 

to expand the budgetary allowance and provide for organizational growth and development. 
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As you can see, while this student did not have much in the way of professional experience, he was able to 

present a piece of work that represented his ability to lead, manage financial information and 

empower others; all excellent work references that will stand him in good stead as he moves forward 

in the career world. 

 

Education and Skills… 

 

The education portion of your profile is relatively straightforward 

and should be filled in to describe any specific current or 

completed educational or degree programs.  Employers 

frequently will look for these details so be sure to add any 

nonprofit or Academic honors you received or anything in the 

education arena like study abroad or foreign languages studied 

and mastered. 

 

In terms of your skill listings, this should be considered from the perspective of key word importance.  As 

this database will be searchable by other users, it will be essential to list all those skills and abilities that 

may be of interest to recruiters and prospective employers.  It would be particularly helpful here to go to 

advertised positions for jobs you may want and select any of those keywords that they use to describe the 

jobs and that relate to any skills and abilities you may have and use them in your listed “skills”.   In that way, 

your listed skills will relate specifically to those skills desired by others. 

 

In addition, employers are often searching for potential employees who can understand or speak 

languages other than English so be sure to list those whether you are completely proficient in them or 

not.  A partial fluency or elementary fluency may go a long way in convincing a new employer that you would 

be a perfect addition to their staff.  If, however, you are completely fluent in another language, you should set 

up a complete profile in that language as it will double your chances for employability.  This, however, is the 

only instance in which multiple profiles are allowed. 

 

While there is much more to know about setting up an effective LinkedIn profile, you can see by this 

information that you will need to spend some concentrated time in getting to know this medium.  It is 

well worth our time and energy, however, if you are serious about securing the job or position that you have 

dreamed was possible. 

 

Find and join groups of others wo are also looking to do the same – as there is always the opportunity to meet 

someone who knows someone else who is looking for someone exactly like you! 

 

Once you have used your LinkedIn profile to secure a job, keep it current.  Studies show that this kind of 

thing is useful in many different professions and a wonderful way to maintain your professional presence 

online.  The more you use it, familiarize yourself with it and expand your network, the more opportunities will 

present themselves to you. 
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THE ROI FOR SEEKING HELP 

 
Now that you have taken a peak at the services we offer, I have to ask: have you 

ever given it any thought about the Return on Investment (ROI) for a strategically 

crafted résumé or other type of career service?   
 

Has anyone told you that having a VALUE RICH résumé document or fine-tuned interview skills can shorten 

your job search?  

There is no exact magic number for the average job search length; it is a very difficult statistic to accurately 

measure. Some say it takes on average 6 months to secure employment, while others say it can take as little 

as 3 months. Many “professionals” will guarantee that they have a strategy to shorten this time period – some 

are successful in this approach and others are not.  

 

If you are like many others who get jittery and nervous at the thought of interviews or have a difficult time 

explaining your value and accomplishments in a 1 or 2 page document than you might want to consider the 

Return on Investment for hiring a professional.  

Most résumé writers – award-winning, published, and professionally certified – are not just typists. Our real 

skill, expertise and passion lies in defining, positioning, and promoting our clients job skills and ultimately 

bringing their career to new heights.  We are not just writers, but we are specialized marketing researchers – 

trained in creating a brand, researching and showcasing your top value and marketing your skills in a way that 

grabs attention in just one quick glance.  

 

To determine whether or not you should even invest in a professional résumé writer, consider how long it will 

take you to craft that perfect résumé?  

  

– Do you have the knowledge to ensure you cultivate achievements, not job responsibilities?  

– Can you write a Qualifications Summary that highlights your value proposition and not just your career 

objectives?  

– Do you love playing around with graphics and features available in Microsoft Word? Enough so that you can 

ensure your résumé stands out above the rest, while still making it ATS optimized?  

– Do you have the time to research the key skills and competencies required for the position you are after?  

– Do you have the time available to write your own résumé or LinkedIn profile?  

  

If you can answer YES to the above questions, than you can probably write your own résumé and shorten 

your own job search. But if you answered NO to even one question, than you might want to consider the 

return on investment for hiring a professional skilled in crafting documents that get noticed and get results!  
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SO, WHAT IS YOUR RETURN ON 

INVESTMENT & HOW CAN YOU 

CALCULATE IT? 
  

Well, if your yearly salary is $30,000 then your daily cost of unemployment works out to roughly $115.00/day. 

If you invest $400 in a strategically written résumé and you shorten your job search by 4 days, then you have 

made your money back.  If your yearly salary is $60,000 your daily cost of unemployment is $231.00/day. By 

investing $500.00 in a professional, you will have your return on investment in slightly more than 2 days! At a 

yearly salary of $90,000 you are losing $340.00/ day that you are out of work – but if you invest $500 towards 

a triple package and you shorten your job search by as little as 2 days you will make your money back.  

  

That’s right – in just 2 DAYS you can EARN YOUR INVESTMENT BACK!! 

  

At these rates, your package has paid for itself in as little as 4 days of employment maximum.  And these 

figures don’t even take into account the added employment perks such as bonuses, benefits, etc… 

   

 
 

WHAT IS OUR SERVICE WORTH TO YOU? 

The return on investment for our services can be profound. 

If you can shorten your job search by even 1 WEEK your package has paid for itself! 
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In closing, let me just say that I hope that all the information I have shared with you in this book has been of 

immense assistance.   

 

As I said in the beginning, one of the reasons I began this work was because I really wanted to assist people 

in getting the job of their dreams. 

 

I wish you success and hope that you will come visit our team at ExcellenceResumes so that we can provide 

the very best resume possible for YOU; one that will showcase your skills, abilities and accomplishments, 

enhance your career – and your life – and enable YOU to get the job of a lifetime! 

 

All of us at ExcellenceResumes wish you the very Best of Luck! 

  

Fabien 

Fabien Ghys, Director - Founder 

ExcellenceResumes 

By Blue Mango Pte Ltd 
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